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OMBUDSMAN PROGRAM 
 
Category 
Health Care 
 
Service Offered 
The Ombudsman is designed to help residents & family members who question the 
services & care of public agencies, long care homes, & home health care providers. An 
ombudsman is a Resident’s Right’s Advocate. He/She can investigate and recommend 
courses of action to assist the resolution of the residents complaints, which is the 
priority of all Ombudsman. 
 
Funding Source  
Non Profit 
 
Cost  
None 
 
Eligibility  
Consumer of long term care 
 
Hours 
Monday - Friday 
8:00am- 5:00pm 
 
Address 
821 Anola Avenue 
Dover, Ohio  44622 
 
Telephone 
Toll Free: 1-800-967-0615 
(330) 364-3465 
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